	Visa Consultancy Service Agreement – Free Service 签证服务合同-免费协议
Between Young Joon Courtney Chang  (IAA Licence No.: 200800556) of Byron International Group Limited (“Adviser”) 
AND
[请在空白处填写申请人护照上的姓名], Passport Number: 请在空白处填写申请人的护照号 (“Client”)
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1 Special Agreement for special purpose

1.1 This agreement has been drawn up and entered between parties for a special purpose of collating information from affected clients of Immigration New Zealand (“INZ”) with a prospect to initiate a class action against INZ.
2 Background
2.1 It has come to the adviser’s attention that during the opening of the 2014 China Working Holiday Scheme (“CWHS”), numerous Chinese nationals have accidentally and unintentionally lodged working holiday visa application under the schemes other than CWHS and at the same time, managed to secure a place under CWHS resulting in both applications under the correct CWHS and under the wrong scheme having had been declined by INZ on character grounds, that is, provision of false or misleading information despite the submissions made by clients advising INZ that applications made under the wrong scheme was a mere mistake and unintentional.
2.2 Because of the INZ’s decision to decline on character grounds, any future applications for New Zealand visa by these affected clients will likely to be negatively affected.
2.3 As such, the adviser intends to investigate whether there exists a potential opportunity to represent these affected clients and initiate a class action on behalf of the affected clients with a prospect to having the INZ’s decision to decline working holiday visa applications on character grounds reviewed.
3 Objectives of the class action
3.1 The objective of the class action is to have INZ to review its decision to decline in a bid to delete any adverse records on the affected clients.
4 The adviser and the Licensed Immigration Adviser’s Professional Standards and the Code of Conduct
4.1 The Adviser is a qualified professional who is licensed by Immigration Adviser Authority (IAA) to provide immigration advice. The Adviser has certain obligations in conducting his/her business (“Code of Conduct”) which are summarized under Schedule 1- Licensed Immigration Adviser’s Professional Standards
5 Free Service
5.1 The Adviser offers its service free of charge out of good will to those affected clients who intend to join the class action on the conditions specified in the Article 6. 
6 Limitation of liability and Other applicable conditions - The client, by signing this agreement, accepts and agrees that:
6.1 The signing of this agreement constitutes nothing more than mere expression of the client’s interest in joining the class action and the Adviser at his/her absolute discretion may not choose to include anyone who expresses the interest in the class action.
6.2 While the Adviser will investigate whether there exists a potential opportunity to initiate a class action on behalf of the client, the Adviser is not obligated to initiate a class action.

6.3 If the Adviser chooses to initiate the said class action, the Adviser does not give any guarantee that the class action will succeed.
6.4 The Adviser is free to withdraw his/her investigation and/or the class action at any time at his/her absolute discretion without having to obtain the client’s consent.
6.5 The Client will hold the “Adviser”, his/her employees, contractors, agents, offices, directors etc. harmless and indemnify from and against any claims, action, demands and proceeding for any loss or damage arising out of or related to or in connection with any of Adviser’s services set forth in this Agreement.
6.6 The Client is responsible for any disbursements (including application filing charges, postage and cost of medical certificate etc.) incurred.
7 Client’s obligations – The Client accepts and agrees that:

7.1 The Client solemnly declares that he/she meets all the eligibility to register his/her interest in joining the class action which are specified below:
· The client’s application under CWHS was declined on character grounds for ONLY reason of having had applied for another application under the wrong scheme.
· The client upon the INZ’s request to comment on the potentially adverse information (“PPI Letter”) made a submission to INZ advising that the application under the wrong scheme was purely mistake and unintentional.
· The client, apart from not meeting good character requirement, met all the eligibility for a grant of visa under CWHS.
7.2 The client shall provide the following documents in order to express his/her interest to join the class action by emailing the scanned copies to 3681588@gmail.com, attention to Jason Wang
· This agreement which has been duly completed and signed
· Passport Bio (Photo) page and page with the client’s signature
· Signed Client Authorisation Form.
· Any PPI Letters received from INZ.
· Copies of the client’s submission in response to the PPI letter.
· Any letters notifying the decision to decline the application under CWHS by INZ.
7.3 The onus is on the Client to provide genuine, truthful and accurate documents/information (including but not limited to attending any interview(s) requested by the Adviser or any third party) in timely manner.

7.4 Prior to signing this contract Client must notify Adviser, any reason and/or factor that may disqualify Client including but not limited to failure to meet character and/or health requirements.
8 Other
8.1 The terms of this agreement and the rights and obligations of the parties hereto shall be construed, interpreted and determined in accordance with the laws of New Zealand.

8.2 The Governing language of the agreement shall be English. The translation of this agreement in language(s) other than English, if one is provided is made for the purpose of convenience
8.3 Either party may terminate this agreement at any time.
8.4 Should any dispute or disagreement arise in connection with or out of this agreement, the parties hereto shall first try to resolve it in accordance with the “Adviser’s” Client Complaint Resolution Procedure (Schedule 2)
8.5 Client acknowledges that the “Adviser” explained in full the content of this agreement and any schedules that form parts of the agreement.
8.6 The parties consent to use of electronic communication including electronic signature pursuant to Electronic Transaction Act 2002.
8.7 Client acknowledges that he/she understands that he/she has right to seek independent legal advice if necessary.
	“Adviser”
	Young Joon Courtney Chang
(Authorised Email: 3681588@gmail.com)
	Signature
	Young Joon Courtney Chang
	Date
	     

	“Client”
	请在空白处填写申请人护照上的姓名 (Authorised Email: 请在空白处填写申请人email)
	Signature
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	签名（请与护照签名一致）
     
	Date
	     


Schedule 1 – Licensed Immigration Adviser’s Professional Standards

	English Original
	Chinese Translation

	New Zealand licensed immigration advisers are skilled people who have met immigration adviser competency standards and who follow a professional code of conduct.

Your New Zealand immigration adviser must either be licensed with the Immigration Advisers Authority (the Authority) or exempt. To check if a person is licensed or to see exempt groups, visit the Authority’s website www.iaa.govt.nz.

The Licensed Immigration Advisers Code of Conduct 

The code of conduct ensures that your licensed immigration adviser will:

• show you evidence that they are licensed

• be honest, professional, diligent and respectful 

• conduct themselves with due care and in a timely manner

• provide you with objective advice

• declare any conflicts of interest, including any commission they will receive, and seek your approval to continue to act for you

• provide you with a written agreement for you to sign before any work is started which sets out the services to be provided and the fees 

• charge fees that are fair and reasonable 

• provide you with invoices with full descriptions of what the fees relate to

• let you know when your application has been lodged and provide you with on-going timely updates

• keep your personal documents safe and return them to you in a secure manner.

If you experience a problem with your licensed immigration adviser you should try and resolve it with them. Should you need help, contact the Authority. Making a complaint to the Authority will not affect your visa application.

The Immigration Advisers Authority:

• ensures that only suitable people are licensed to provide immigration advice

• keeps a public register of licensed immigration advisers

• develops and maintains competency standards and a code of conduct for licensed advisers

• investigates and takes enforcement action against offences under the Immigration Advisers Licensing Act 2007, such as providing advice when neither licensed nor exempt

• receives complaints about licensed immigration advisers and, if appropriate, refers them to the Immigration Advisers Complaints and Disciplinary Tribunal who will hear the complaint and may impose sanctions.

The Authority cannot help you with your visa application.

Visit www.iaa.govt.nz for more information and:

•The Licensed Immigration Advisers Code of Conduct 

Authority Contact Details

info@iaa.govt.nz 

0508 422 422     +64 9 925 3838
	新西兰持照移民顾问是符合移民顾问能力标准并遵循专业行为准则的有经验的人员。
您的新西兰移民顾问必须持有移民顾问管理局（下称“管理局”）颁发的执照，或者享有特别豁免。要确认某人是否持有执照或查看豁免群体，请访问管理局的网站：www.iaa.govt.nz
持照移民顾问行为准则 

此行为准则用于确保您的持照移民顾问：
• 向您出示证据，证明他们持有执照。
• 诚实、专业、勤奋、尊重他人
• 行事谨慎、服务及时
• 为您提供客观的建议
• 声明任何利益冲突（包括他们将获得的任何佣金），并在获得您的认可后才继续为您提供代理服务
• 在开始任何工作之前提供您需要签署的书面协议，其中规定需提供的服务和费用
• 收费公平、合理
• 为您提供详细说明费用相关项目的发票
• 向您告知已提交您的移民申请，并且持续、及时地为您提供最新进展情况
• 安全地保存您的个人文件，并将这些文件以安全的方式返还给您。
如果您与持照移民顾问之间出现矛盾，您应尝试与他们一起解决矛盾。 

如果您需要帮助，请与管理局联系。向管理局投诉不会影响您的签证申请。
移民顾问管理局：
• 确保只有合适的人员才会获得提供移民咨询服务的执照
• 保持对持照移民顾问的公开登记
• 制定并维护持照顾问能力标准和行为准则
• 对违反《2007年移民顾问执照法》的行为（如，在没有执照并且不享受特别豁免的情况下提供移民咨询服务）进行调查和执法
• 接受有关持照移民顾问的投诉，并在适当的情况下将投诉提交移民顾问投诉和纪律争议法庭，争议法庭将受理投诉并可能实施制裁。管理局不提供签证申请服务。
请登入www.iaa.govt.nz 获取进一步信息以及：
• 持照移民顾问行为准则
管理局联系方式
info@iaa.govt.nz 0508 422 422     +64 9 925 3838


Schedule 2 – Client Complaint Resolution Procedure
How to make complaints 
We, as licensed immigration advisers by Immigration Advisor Authority (New Zealand) are obliged to adhere to IAA Code of Conduct. (Available from www.iaa.govt.nz) In addition to fulfilling our obligation, we also want to provide the best possible service to all our customers but we realise that occasionally things do go wrong. When our service does not reach the high standards we are aiming for or if you believe that we might have breached IAA Code of Conduct, we want to know about it so that we can put things right. To help you let us know about such cases, we have a simple complaints procedure that is easy to use: 
Stage 1 
Tell your adviser that you are not satisfied. You can do this in person, on the phone or in writing. We will aim to resolve your complaint immediately, but where this is not possible; we will contact you again within 5 working days. 
Stage 2 
If you are not happy with the outcome of Stage 1, you may consider complaining to our management who will investigate your complaint. We will write to you with the outcome within 5 working days. 
Stage 3 
If you are not happy with the outcome of Stage 2, you may consider lodging a formal complaint to Immigration Advisors Authority by contacting:
Attention: Complaints 

PO Box 6222, Auckland 1141 

New Zealand 

Email info@iaa.govt.nz 

Phone 0508 422 422 (New Zealand) Or +64 9 925 3838 (outside New Zealand) 

For more detailed information on lodging complaints to IAA, please visit www.iaa.govt.nz
Sign here








